
Agenda item 7 refers

1. Councillor David Carter, to Councillor Emma Toal, Leader of the Council

I have had some upset elderly disabled people ask why the Shopmobility 
centre is closed and has been for six weeks. On making enquiries I found it's 
closed due to a rat infestation. Shopmobility is a charity and is supported by 
the Council, but it has spent £2000 on repairs and prevention measures, 
however these have had no success. Can the Leader let me know if the 
Council can help solve this problem?

Response from Councillor Emma Toal, Leader of the Council.  

The Council is actively working with Shopmobility to resolve the recent rodent 
problem at John Robson House. Urgent works are currently underway to 
secure and de-contaminate the property. 

Additionally, the Council is assisting Shopmobility in identifying temporary 
town centre office space. 

Whilst the Council were successful in securing temporary space within the 
Harvey Centre, this was considered unsuitable by Shopmobility and thus the 
offer declined. 

Whilst the necessary works are undertaken at John Robson House the 
Council continue to assist Shopmobility in exploring other temporary 
accommodation options.

2. Councillor David Carter, to Councillor Danny Purton, Portfolio Holder for 
Environment.

After taking part last week in the Delayed Great British Clean Up, in which 
many other people took part to their credit. This was to the benefit of our 
clean town policy. However, I notice the chewing gum in the Town and 
especially Broad walk is quite disgusting. Does the portfolio holder have any 
plans to deal with this filthy problem?

Response from Councillor Danny Purton, Portfolio Holder for 
Environment.  

I am pleased that the Council can support residents' groups who want to get 
involved with litter picking days and will supply equipment and arrange to take 
away litter that has been collected up. This all contributes to the Great British 
Clean Up whenever residents can fit days in.
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Whilst the Council wants to improve Harlow’s street scene wherever possible, 
removing chewing gum can be very expensive and it has not been one of the 
priorities that has been identified in work with the Environment Service 
Improvement Team to enhance environmental standards. However I remain 
open to ideas and I will ask the Council's officers to look into the costs of 
providing easy gum disposal points for the busiest areas, as no doubt fresh 
gum can often be a nuisance and in time accumulated deposits can detract 
from the street scene.

However, since receiving your question, I have received an email from the 
Chewing Gum Action Group, National campaign chaired by DEFRA. They are 
looking for Local authorities to help campaign and I would like to invite you 
Councillor Carter to help me with leading in this campaign. 


